
Erpmrqency Response Times
N v Hampshire work orders from 05/01/2013 to 05/31/2013

Emergency Aenpnnoe Times
NO Now Hampshire work orders from 05/01/2013 to 05/31/2013
Total orders in tarrple: 49

I OrsOtPla)eo Address
5/1/2013 11:42:12 AM 263 ROCKLAND ST

I 5/6/2013 9:03:36 AM OTROUBLE CALL
I 5/7/2013 11:45:31 AM 46 SIXTln ST Pet. 2F
I 5/8/2013 9:33:52 AM 1 WHEELWRIGHT Al
I 5/0/2013 1109:50AM OTR0UBLE CALL

5/9/2013 11:00:11 AM 7 RENT AVE
5/10/2013 8:22:03 AM 0 TROUBLE CALL

I 5/10/2013 12:44:53 PM 22 HIGHLAND STAp
I 5/14/2013 11:00:50AM 73 MAPLE ST ApE 1

5/14/2013 11:06:57AM 10 SALEM ST Apt. 01

5/05/2013 11:15:50AM OTROURLE CALL

5/16/2013 1003:19AM 15 OLD ROLLINSHOR
S/20/2013 12:18:05 PM 1S CHAPEL AVE
5/20/2013 3:40:26 PM 115 SALMON FALLS
S/22/10t3 10:30:11 AM 32 CONSTITUTION A
5/23/2013 9:35:16AM 34 DOVETAIL EN

5/23/2013 12:33:45 PM 107 OCEAN BLVD
S/24/2013 0:06:07 AM 0 TROUBLE CALL
S/24/2O13 10:81:03 AM 0 TROUBLE CAD.
S/24/2O13 12:38:16 PM 4 ARBOR ST
S/29/2R13 10:28:47 AM 1IEFFERSON DR

5/29/2013 12:OS:SAPM 804 ISLINUTON ST
S/31/2013 9:17:49AM 172TRORNTONST
5/31/2013 9:24:13 AM 2 ELM ST

loser StAtS 3srV, TeAr DApardror Tor,InCvr4y
PORTSMOUTH NH Resin Rvel M shad Taut 9100
SALOM NH TrAy Rimball David Martirago 9106
DOVER NH David Emerson LHnne Copp 9060
ERETER NH Dtniel LStortvne Michael Tslio 9106
PORTSMOUTH NH Kevin Rvel M:olraeIT~lin 9100
DOV1H NH David Em090n LRnne Copp 9100
PLRISTOW NH TRW Rimball David Maltirage 9106
RUST ROCAESTOR NH David EmerSon Daoid MarOinage 9000
ROCHESTER NH Laurie Rovtteav David Martinage 9106
EUETER NH Daniel Lafortvne William Jones 9100
SOMER1WORTH NH John WiIeV William JAnet 9100
DOVER NH JettreRCroteav LHnne Copp 9100
DOVER NH David Perreault Linda HoIIvmB 9100
DOUER NH David Perreevit William lonts 90130

ROCHESTER NH JetfreRCrotesu LHnne Copp 9100
DOVER NH Lavrie Reuotoav David Martinage 9008
DOTER NH Laurie RRvBBeav Scott Laoovtvre 9000
HAMPTON NH Anthony Bock Snot) Lenoutvre 9100

I fiery Assigned Aceypted En ORAte Orr Site WcrrliC
O S/1/2013 11:40 S/1/2013 11:42 5/1/2013 00:42 S/1/2013 11:42 5/1/2013
15 5/6/2013 9:13 5/6/2013 9:14 S/6/2013 9:29 5/6/2013 9:30 5/6/2013
7 5/7/2013 11:86 5/7/2013 11:49 S/7/2013 11:51 5/7/2013 11:S0 5/7/2013

15 5/8/2013 9:34 S/B/2013 9:35 5/8/2013 9:35 S/e/2O13 9:S1 5/8/2013
9 S/0/2013 11:12 S/9/2013 10:14 5/8/201311:11 5/0/2013 11:23 5/8/2013
2 S/9/2013 11:00 S/9/2013 10:12 5/9/2013 11:14 S/9/2O13 01:14 S/9/2013

12 5/10/2013 B:22 5/00/2013 4:23 S/1O/2O13 8:24 5/10/2013 B:36 S/10/2013

I 5/15/20131 3:S9:19 PMI4 RENAUDAVE

dAt, Tlrrf P Resgoeese Thee tKoWCtR8n
A 24 0 Regular Hovrs
1 90 16 Regulor Rcvrs

I 118 12 Rrgvlor Ron,,
A 61 17 Regvlar Rinvrt
I 005 14 Regvlar Houro
A 8 6 Regular Hnvro
A 102 14 Regular Hovrt

I 97 24 ROgvlar Hours
I 120 14 Regular Hours
8 70 19 Regular Hours
I 057 3 Regular Hours
I B9 28 Regular Hours

109 12 Regular Hours
I 62 19 Regular Hours
I 90 2S Regular Hours

94 11 Regular Hours
4 49 10 Regular HRvrs
I AS 6 Regular Hours
4 108 lB Regular Hours

34 15 Regular Hours
I 17 23 Regular Hours

91 29 Regular Hours
13 10 Regular Hour)

4 138 12 Regular Hours
45 29 Regular Hours
26 25 Regular Hours

I S7 16 Reeular Hours

Repents CAteToRi
<3Ominufet
<3ominutes
n3Ominutes
n3Ominvtes
n3Omirvtes
n3Ominvtes
n3Ominvtes

<3ominvtes
v3OminutoR
<30 minvten
a 30 minute)

n3Ominvtet
n3ominvtes
n3ominvtes
n3O minutes

n3Ominvtes
<30mbytes
<30 minutes
<SOminufes
<3Ominutes
<3Ominvtes
n3Ominvtes
n3Orninvtes
n3Ominufo)
n3Ominutes
n3Ominvtes
<30mbytes
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NUNe’°’Hampshfreworlcorders from 05/01/2013 to 05/31/2013

de0~ (31%~fftep44oo,.-

Sf112013 pt. Pot. 131.0 nOV00 NH ROom Oftord WIEonr boIl 9100 LEAK OUTSIDE 00 301291: 0 9 Sf112013 10:54 5/0/2013 08.54 5/1/2013 00:55 5/0/2003 19:04 5/1/2010 7:28.05 PM 23 10 Alt,r Iloor, 30 rrlrn,te,
5/2/2013 1 ‘2 M T 5 1. PLO Pot. 2160 OUTER NH ROAn CIttord WhIm mono, 9000 LEAR INSIDE 0 342521: 1 19 1/2/2013 17:22 5/2/2013 17.23 5/2/2013 17:24 5/2/2013 17.03 5/2/201; 6:07:30PM 24 22 Attor HUorn 30 mlnote,
5/3/2013 0 RD P80. RI OIAMPTON NH John WAy WIIIomboneo 3100 LEAk OUTSIDE Itt 343451: 1 2 913/2013 16:30 5/3/2013 16:30 5/3/2013 16:30 5/3/0013 16.33 5/3/201; S:30.22 PM 97 3 AlTer floor, 030 Orlnoto,
6/3/2013 E RD Pot. RI HAMPTON NH John WIley WiIIonnJoneo 9000 LEAK INSIDE Itt 343551: 1 0 9/3/2013 17:36 5/3/2013 17:36 1/3/2013 17:36 5/3/2013 17:36 5/3/1013 5:42:03PM 5 1 09cr floor, 030 yshroteo

5/612013 00 Apt. 87 TAMPION NH John Why W1Il:,nr JDne8 5008 1090 lEAKS -SERVICE 001:05340279 0 9 5/6/2013 20:19 5/6/0013 00:20 5/6/2013 20.20 5/6/2013 20:03 5/6/1010 9:10:26PM 40 11 Alto, 1000 300rinoteo

5/7/2013 .3 EOETER NH 1,nAI Lofortone W:IIIrn lone, 9100 lEAK OUTSIDE WF0534802N 0 0 5/7/2013 18:00 9/7/2013 10.09 5/1/2013 18:10 5/7/2013 18:10 9/7/201! 7:10:29PM AD I Aftot Hoor8 0 3ornlnoteo

5/13/2013 0.1 E3ETER NH John WIley Lynne Copp 9100 ILEAK OUTSIDE WE0535493N 0 21 /13/201319.0 /13/2013 19:04 /13/2013 19:0 5/13/2013 13:21 /13/201 7:45:34PM 19 22 After Hoot, o 30minot~
5/07/2013 10 PORTSMOUTH NH D,rn,I blortone Lynn, CooT 9000 12500 INSIDE WFOS3U21ON J 0 ‘/17/201310:2! 9/17/2013 19:23 /17)2013 19:2 1/17/2013 19:21 /17/201 7:55.O2PM 31 3 Utter Hon,, 30 rrrnotyn
5/20/2013 0535 °DRTSMOUTH NH Doniel LOt040n, Lynn, Copp 9100 LEAR OUTSIDE WF0536420N 0 9 ‘/20/2013 18:01 9/20/2013 10:11 /20/1013 18:1. 5/20/2013 18:21 /20/201 6:16:55PM 35 10 After HoUr, 030 mlnUteo

5/20/2013 :0 WAYApT. P1.1 P,t. 0103 PORTSMOUTh NH DOnDJ L~To0one Lynn, Copp 9100 11000 OUTSIDE WFOS36428N 1 9 /20/201319:0 /20/2013 19:22 /20/2013 19:0 6/20/2013 19:31 /20/201 8:00:36PM 34 20 Alter floor, O300rIntI,o

5/20/2010 10.13.07 P1 ‘31 DOVER POINT RD Apt. NO Pot. NDAN DOVER NH Settrey Cooteoo lynnO Copp 9100 LEAK OUTSIDE WnO535034N 2 9 ‘/20/2013 22:10 /20/2013 22:19 720/2013 22:2; 5/20/2013 22:23 720/DDE 11:43:12 Plo 73 15 After HOoro 030 minUte,
5/22/2013 4.03:20 P1 100011905 WAY 000TER NH tohn HAley 19000 Coop 9000_~/fjffSIDE WFDS3U699N 0 24 /22/2013 16.0: 1/22/2013 16:04 /22/2013 16:0 5/22/2013 16:20 /22/201 4:43:S9PM 15 24 Alter Hoo,n 030 mInUte,
5/20/2013 9:23.00 P1 I HOLLY EN HAMPTON NH John WI,y DorIA M241no8e 9101 LENS 001:5100 WF0537382N 0 21 0/28/2013 21:2! 1/28/2013 21:25 /28/2013 21:21 1/23/2013 21:44 /20/201 00:12:4600 20 23 After 000,0 030 emote,
S/29/2013 6.hS:S8 P1 05 OCEAN 8100 HAMPTON NH John Why 9,old MIOtyoge 9100 LENT OUTSIDE W10537560N 0 3 ‘/29/201310:50 6/29/1013 18:56 /23/201318:1. 1/29/2013 19:00 /29/200. 8:H0:DOPM 107 4 After Hoor, 030 r,rInote,
S/3D/2013 5.50.25 Pt S ODP000 AVE J DRTSMOUTH NH 0,085 Lotooone n25yd MEAly,0, 9000 10005 INSIDE WS0537741N 0 1 130/201.3 17:51 /30/2013 17:52 /30/201317:0. 1/30/201313:00 /30/201. 6:19:10PM 19 9 After floor, n 300Uyot8,

5/25/2013 9:53.SDAM 11 SUMMER ST EDETEA NH L2008Rooo0080 StoOl boootore SAM INSIDE WP0537034N 1 15 5/2S/2013 9:54 5/25/2013 9:57 9/25/2013 9:58 5/25/2013 10:23 5/25/2013 11:OII23AM -. 19 Weekend/HoOd,y 3D mlnot,,
1/27/2013 1011.04 PM 4 MEADDWPDNDRD ~ WPOS3TOS1N 0 11 t ono,nooo, 00:00 9/27/2013 12:97 5/27/2013 12:97 9/27/2013 13:09 5/27/2013 2:07:19 PM 58 17 Weekend/noIidan - -HAMPTON I NH lotIon Ch~ooS It.oon
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~&~o*.poododto 4Np4noMoO (0% p(M8*1( (0 (0nllR 000310

E okoioonn . IAoo*ooo lrown slob iSov.1%oh IDJ,PoloJAK IrookCodo 00061100. jWp,000db 190040000 10003876,8 [4OlJgOnd jA000000d

1/20/2013 *21 10PM 2 INDEPENDENCE DO DOVER NH L**,io R~O 10000 COOp 9000 lOOK INSIDE WF0136402N 0 31 5/00/2013 16:22 5120/2013 16:2~J
5/22/2013 91238 PM 261 SOUTH ST PORTSMOUTH NH John WJe0 lynno Copp 9000 1080 INSIDE W00536726N 2 30 5/22/2013 21:11 5/22/2013 21:17

1/22/2013 9.27 11PM 03000010 CAll EXEtER NH Joll,ly Cr01001 J.Hnno CoOp 9000 LEAK INSIDE W00536727N 0 4* 1/22/2053 21.23 1/22/2013 21.28

1/1/20131 6.4420 PM 43 SHEAPE ST PORTSMOUTH NH John W~lry 1100 110001018 9000 lEAK INSIDE W00504397N 0 37 5/1/2013 18:35 1/1/2013 1847
5I19/2O1.3~2O13 72040 PM 650000 lANE 000ER NH 180,1080,801* Edwlrd ChIribon 9100 lOOK OUTSIDE WFOSOA236N 0 23 1/11/2013 19.21 1/19/201319.30

loiN 4040 ,nlr,I400I810% nO838*4010080044,80006

0380070880 Addwob Irwn 30140 300. r,eh IoJbp000hor ro38CO* lro,kloo=o. IWH080I*r lH~ 7(0,0 lr,onolTh,’o 1408001,04 140000144

~ ! 048 94048 604 0000810(0% 3830086 fop WOO dfHo6thOH00181 S

S 5, ~ ~‘I

~ 8bVN~A38~830%oft908h fnpW0830~/HO~80l0% S

~p4044no064067D8400iNO0O(0%Nff08M0%R0N6080H000h2
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NU New Hampshire work orders from 05101/2013 to 05131/2013
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Snn,,n~ry I,n 05/01/20135>05/31/2013
~ Ho.~3 3~4sAWH>3B3 moo ~4ooo* W.#00d/H3øHO j
L_~~i Froquo000 CnuIotioo 0 Bin Froqnonq’ Corn lotion 0 0>9 F,oqonncy Cdolrno 0 Brn Frnnonn00 Cornok0%B n~]
~ 23 47% 15 1 52% 15 50% 15 0%I

E 30 21 50% 30 1 100% 30 83% 30 — 10%!r ~ s 100% 45 100% 45 100% 45 — —~
~ 0 100% 60 100% 60 100% 00 — 100%

j 75 0 100% 75 000% 75 100% 71 — 100%r~_l~~_ 100% >75 100% >75 100% >75 — 100%
[/~ioI 49 T010I 2 30101 1 70101 —

Moy-13
~ 78W 111039 110053 *43s(Hrno3 100 401>01

013 Frnqonnoy C~ooolo1ioo% Bin Frngonl~q’ Co,,,olotion% Bin FrnqoonOn] Con,oloOon% Bin >rnqoo,,1] Conn>lobrnX I
15 2 47% 15 14 12% 15 I J 50% 15 j 0%]
30 2 90% 30 13 100% 30 I I 83% 30 — I 50~]
45 100% 45 0 100% 45 I I 100% 45 — 100%
60 100% 60 0 100% 60 I I 100% 00 — I 100%
75 100% 75 0 100% 75 I I 100% 75 — 100%
071 500% 075 0 100% >75 J 100% >75 — I 100%

T>l~I 0 005>01 27 T0t~ 0>841 — I
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NU N’-” Hampshire work orders from 05/01/2013 to 05/31/2013

Apr.13
~Tot~t 143an Oqi~ro_________ Atari

it. £sarar Cwrulolfrn % 30, fr>r>ry Cumoloiiro % Sir F>oqurn
15 3 15% 15 13% 15 —

2 35% 30 000% 30

100% 45 — 100% 45 —
60 100% 00 0 100% 10

100% 75 3 133% 75

100% >75 0 100% >75
Cl I Total 33 Total

Mar-13

Parrdoj~no - .-
Sir f~rtoon Coirrololoo % Bin fro urn Cumulolliin % Bin

05 7 50% 10 24 63% 13
33 £ 33% 30 _____12 31% 30 —
45 37% 45 _____0 31% 41 —
00 30% 40 1 37% tO
75 300% 75 103% 75

>75 102% >75 0 100% >75
Ml n Total 33 Total

Fob-fl
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68,013
30446 0063 ~~8i~4 M440H8044 W~okod/HoIld~ ‘40443

Bin Fr4q4Bnny C,n,,lolion 96 Bin 000q4tnnn C,n,nlolinn 96 Bin Froq4oncn Cn,lnlh,n S Bin Fq43n,0 Corn&0040 S

05 39 30% 05 55% 15 — 22% 15 14%
30 39 10% 30 94% 30 1 66% 30 43%
45 20 98% 45 100% 45 94% 45 100%
60 2 100% 60 100% 60 100% 60 — 100%
75 0 100% 75 — 100% 75 100% 75 — 100%

475 0 10096 575 100% 015 100% 075 100%

Total 49 00821 5 04081 03041

Page7of9

030-12
30931344084 0.446449604884 A960044,o03 We 84df4440&.9Ho8*9

Bin Fnnq,onOy Cn,n,lall,n S Bin 000qvo004 Conndnlloo S Bin Toqonnny C,nndnt, -o S Bin ‘4oqnonoy Cnm,daln,o 96

15 47 36% 15 29 49% 15 11 31% 15 1 23%j
30 53 81% SB 33 91% 30 12 77% 30 19 65961
45 20 97% 45 6 100% 45 6 97% 45 a

~~11~~ * 000% 60 0 100% 60 1 100% 60 3 100%

~ 0 100% 75 B 100% 15 0 500% 75 0 100%
015 0 100% 075 0 100% 075 0 100% 075 0 100%

TBO2I 129 Total 83 Total 39 Total 31

9644-12
TotatHta.3 *-o~~ -; w..,oI036a~,fo~

Bin ~55j55~’ Cnmo$Bt64 S Bin Froqoo000 C,m,lolino S Bin F,oa43noy Con,olalinn S Bin F,o400noy I C,mololioo S
15 36% 15 26 43% 55 7 25% 15 — 14%
30 8 00% 90 21 90% 30 15 79% 30 — 64%
45 95% 45 B 98% 45 4 99% 45 46%
60 100% 60 1 100% 60 2 100% 60 100%
75 100% 75 0 100% 75 0 100% 75 100%::~:: 100% n75 0 100% 475 0 100% 075 100%

rotal Total 54 Total 28 Total



i et yel ll..y l\ectpuI I~12 Ill 11200

NU N~>12, Hampshire work orders from 05/01/2013 to 05/31/2013

Oct-12

Tot*lltot., - AttnBllootl WBot34~f*~~°~4tooo

SiL... ~5qi’s!1Ey Ccncclolcn 06 Bin ‘Tnqcnn*> CcmcIolion 06 Bin Fotqot,,cy CcmcIollcn 06 Bin q Ccn,cIotiv~ 06
15 3 42% 15 —, 12% 15 — 15% 15 — ~xI
30 3 80% 30 ‘ 96% 30 — 88% 30 — 55%I
35 97% 45 100% 45 — 90% 05 — 9i%j

— 100% 60 — 100% 60 — 100% 60 000,01
75 106% 75 — 100% 75 — 100% 75 — 100061

>75 100% >75 — 100% >75 10016 >75 100,01
Total 7 Total 0 TOtal 1 Total 1 ~]

iop-12

To~tll4*ta9 - 00 ~ -‘ AltB031009 0 Wt4ko~~~~*0otat*
B,> CcnOcOBctn% Bit >fB0c7~5y Comololiot% Bin Ff5~5~ov C,onololioo% Bin F~anoc Ccn,clollc~%
55 3 48% 15 02% 15 — 50% 15 14%
30 2 88% 30 1 12% 30 90% 00 57%
45 — 98% 41 — 100% 45 100% 45 86%
60 100% 60 ~0 100% 60 — 100% 60 100%
75 100% 75 0 100% 75 100% 75 100%

— 100% 075 ~0 100% 075 100% 075 100%
Total Total 43 Total 1 Total

Aol-Il

- - totat 400.0 - Ka..OOWI00000 Attn8Ho.aO - Wtnkontd)t*oBda0*Jo.o> - -
Bin F,000000y CumuI*l,>c% Bin Frequency Cumulallcex Bin Frequency Cumuloliue% Bin Frequency Cumulolrce%
15 26 33% 15 24 53% 15 2 20% 15 0
30 31 85% 30 20 98% 00 5 70% 00 6 $0061

E 45 i 96% 45 0 98% 45 2 90% 45 5 92%~
60 3 000% 60 1 100% 60 1 100% 60 1 100061
71 0 100% 75 B 100% 75 0 100% 71 B

>75 0 500% 075 0 100% 075 0 100% 075 0 100%j
Total 67 Total 45 Total lB Total 12 I
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Jul-12
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